
 
 
TEESDALE U3A CODE OF CONDUCT 
Statement 
The Teesdale u3a Committee aims to provide a safe, welcoming and supportive 
environment for our members, speakers and visitors. As trustees, convenors, volunteers 
and members, we are all responsible for making sure that everyone who has joined our 
organisation is treated fairly and with consideration and respect.  
 
The Committee welcomes and respects diverse and different points of view, but will not 
tolerate discrimination, harassment or victimisation in connection with any of our meetings, 
group activities and events. Members will be encouraged to speak out if they are made to 
feel uncomfortable, unsafe or disadvantaged in any way. 
 
More specifically, to summarise key points from our policy documents (available on the 
Teesdale u3a website) the Committee will ensure that: 

Accessibility 
• all Teesdale u3a activities aim to be fully accessible to all members 
• where this is not possible, all factors to mitigate any problems are investigated 
• no members are put in danger when accessing Teesdale u3a activities 
• particular note is taken of members suffering with mobility problems or hearing or 

vision loss. 

Data Protection and Privacy 
• all legal data protection requirements are observed 
• all data is kept secure 
• only data that is necessary for u3a purposes is kept 
• the holding of data is time-limited as appropriate 
• no member’s data is sent to any third party without their specific permission 
• no member’s photograph is published without the permission of that member. 

Disciplinary 
• all issues are resolved informally where possible 
• where this is not possible, a Sub-Committee should be set up to investigate and 

report back to the Committee 
• this Sub-Committee should not include any member with an interest in the issue 

under discussion 
• the process is clearly understood by all members involved  
• confidentiality is observed at all stages of the process 
• there will be a right of appeal against any decision brought by the Committee. 

Environmental Issues 
• all Teesdale u3a activities are carried out in an environmentally sensitive way 
• sound environmental practice is encouraged and shared at group meetings. 

Equality, Diversity & Inclusion 
• no bias, conscious or unconscious, is acceptable in any Teesdale u3a activities 
• positive efforts are made to avoid any such bias 



 
 

• all Teesdale u3a activities show awareness of the need for inclusivity 
• help is offered with transport when necessary. 

Safeguarding 
• every effort is made to provide a safe and secure environment during all u3a 

activities 
• all members treat each other with appropriate respect, patience and understanding 
• convenors should be sensitive to any signs that members may not be following 

these principles 
• timely, informal or, if unsuccessful, then formal attempts are made to resolve any 

such issues; if informal resolution is not possible the issue is reported to the 
Committee at the earliest opportunity. 

 
Although the focus above is on the particular responsibility of the Committee to ensure that 
this Code is a living and liberating way of working, rather than a turgid list of restrictions, 
this will only work if all members engage with it.  
 
If you have any comments or suggestions for improving the Code, do not hesitate to bring 
them to the notice of the Chair or any other Committee member. 
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